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Nguyht Thanh Hung 

Y TE 
THANH PHO HO CHI MINH 
BtNH VIEN NHI BONG 1 

coNG HoA XA HQI CHU NGHIA VItT NAM 
DO 14p — Tv do — Hph phac 

   

      

S6:50  /TB-BVND1 	ThanhphdHô Chi Minh, ngay06 Mang 12 ndm 2017 

THONG BAO 
Ket qua danh gia chit ltryng With vin Nhi thing 1, nam 2017 

Tir ngay 09/11/2017 den ngay 14/11/2017, B 'Oh vin Nhi dt*ng 1 da t chirc Doan tu 
danh gia chat luarng benh vi4n theo BO Tieu chi chat luqng benh vien Via Nam phien ban 
2.0 va huang dart dm Cue Quart ly khan, chfra benh tai COng van sO 1618/KCB-QLCL 
ngay 02/11/2017. SOY te TP. HO Chi Minh dal nen hanh danh gia ngay 01/12/2017. 

Giam Mc benh vin th8ng bao kat qua danh gia cüa SO Y te: 

1. Ket qua chung: 
- Tong so tieu chi ap dung: 79/83 (95,2%) 
- Tong so diem dat: 328 
- Diem trung binh: 4,15 (nam 2014: 3,68; nam 2015: 4,0; Mm 2016: 4,01) 

- chat lucrng va tieu chi: 

Ket qua theo mem Mut 1 Mire 2 Mut 3 Mtit 4 Wm 5 Tang sto 

S6 *mg tieu chi dat 0 3 11 36 29 79/83 

% tieu chi dat 0% 3,80% 13,92% 45,57% 36,71% 

2. Lam trung binh theo cac nh6m cüa BO Hen chi chit luvng: 
- Phan A: Hueng den ngual benh: 3,89 (nam 2016: 3,33 — nam 2015: 3,39) 

- Phan B: Phat trien nhan lgc: 4,00 (nam 2016: 3,56 — nam 2015: 4,00) 
- Phan C: Hoat dOng chuyen m6n: 4,37 (nam 2016: 4,40 — Mm 2015: 4,34) 

- Phan D: Cai wan chat Inc/11g: 4,27 (nam 2016: 4,20 — nam 2015: 3,73) 
- Phan E: Tieu chi chuyen khoa: 2,00 (Mm 2016:2,00 — Mm 2015: 5,00) 
Cac tnrang khoa, phong thong bao ket qua cho nhan vien tai giao ban khoa, phOng. 
Giao phong Quan 19 chat luqng dip hien niem yet ket qua danh gia tai  cac bang 

thong tin cna benh vin; Ban quan trj Website va phOng Cong nghe th6ng tin thong bao ket 
qua danh gia tren Website benh 

Nol 
- GD, cac POD; 
- Phbng QLCL, CNT1', Quan 

tri Website (dux hikt); 
- Cac khoa, phOng; 
- Ltru: VT, QLCL. 

GIAM DOC 



Tian chi Chan 2013 2014 2015 2016 2017 

PHAN A. HlUONG DEN NGUOT 
BENH (19) 

5 3,01 3,18 3,31 3,33 3,89 

Al. Chi dan, don nap, htrang dAn 
nguoi banh (6) 

5 3,33 3,50 3,83 4,00 4,50 

A2. Diu kin ca sa vat chat phgc vu 
ngueri banh (5) 

5 2,20 2,20 2,20 2,40 3,20 

A3. Dieu kian cha'm sOc nguai banh (2) 5 3,50 3,00 3,00 3,50 4,00 

A4. Quyan va lgi ich cila ngtred banh 
(6) 

5 3,00 4,00 4,20 3,40 3,80 

PHAN B. PHAT TRIEN NOD:5N 
NHAN LI/C BENH VIN (14) 

5 3,23 3,75 4,06 3,56 4,00 

Bl. Xay dmag Ica hoach phat trian nhan 
lgc banh vian (3) 

5 2,67 4,00 4,33 3,00 3,33 

B2. Chat lugng nguiin nhan lye (3) 5 3,00 4,00 4,67 4,00 4,67 

B3. Ch 6' dO d'ai ng0 va diau kin, moi 
twang lam viac (4) 

5 3,50 3,50 3,75 3,75 4,00 

B4. Lanh dao banh vian (4) 5 3,75 3,50 3,50 3,50 4,00 

PHAN C. HOAT HONG CHUYEN 
MON (35) 

5 3,26 3,56 4,17 4,40 4,37 

Cl. An ninh, tilt tu va an than chay no 
(2) 

5 2,50 3,00 4,00 4,00 4,00 

C2. Quail 15T hi) so banh an (2) 5 2,50 2,00 3,00 4,00 4,00 

C3. Cong nghe thong tiny te (2) 5 3,50 3,50 3,00 4,50 3,50 

C4. Phong nera va lciam soat nhiam 
khuAri (6) 

5 3,67 4,83 4,83 4,83 4,83 

C5. Chat lugng lam sang (5) 5 3,00 3,67 4,40 4,60 4,40 

'4 	1 

Phy lyc I: 
Kt qua dim danh gia chat how chi fiat theo cac flan chi 

(kern theo Thong bao 	/TB-BVND1  ngay06/12/2017) 



Tieu chi Chan 2013 2014 2015 2016 2017 

C6. Hoat ging dieu during vã cham s6c 
ngued benh (3) 

5 3,00 3,60 4,67 4,67 5,00 

C7. Dinh duOng va tiet elle (5) 5 3,20 3,40 4,60 4,00 4,20 

C8. Chat lugng xet nghiem (2) 5 4,00 4,00 4,50 4,50 4,50 

C9. Quan19 cung img va sir dung thu6c 
(6) 

5 3,17 4,00 4,33 4,50 4,33 

C10. Nghien dm khoa hgc (2) 5 4,00 4,00 4,50 4,50 4,00 

PHAN D. HOAT BONG CAI TIEN 5 2,43 3,80 3,76 4,20 4,27 
CHAT LIXONG (11) 

Dl. Thiet lap he th6ng va cai ti6n chAt 
lugng (3) 

5 2,00 4,00 3,00 4,33 4,00 

D2. PhOng ngira sg co va khac phnc (5) 5 2,80 3,40 3,60 3,60 4,40 

D3. Danh gia, do luting, hgp tac va cai 
tien chat lugng (3) 

5  2,50 4,00 4,67 4,67 4,33 

PHAN E. TIEU CHI DAC THU 
CHUYEN KHOA 

5 4,00 5,00 5,00 2,00 2,00 

El. Tieu chi san khoa (3) 0 - - - - - 

E2. Tieu chi nhi khoa (1) 5 0,00 0,00 0,00 2,00 2,00 
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